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Description of notification routines in GreenCap 

Solutions AS 

1 Introduction  

The whistleblowing policy (the "Policy") applies to GreenCap Solutions AS (the "Company").  

The Company is committed to the highest standards of openness, probity and accountability. An 

important aspect of accountability and transparency is a mechanism to enable staff and other 

members of the Company to voice concerns in a responsible and effective manner. An individual 

who discovers information which they believe shows serious malpractice or wrongdoing within 

the organisation, must be able to disclose such information internally without fear of reprisal, and 

there should be arrangements in place to enable this to be done independently of line 

management.  

It should be emphasized that this Policy is intended to assist persons who believe they have 

discovered malpractice or impropriety, and it is reasonable to expect employees, and other 

encompassed personnel, to follow the Policy. 

This Policy has been made available to all employees on the Company's intranet. All Changes to 

the Policy will be posted on our intranet. Please note that any printed copies of this Policy may 

not reflect the latest version, and you should always refer to the Policy posted on our intranet.  

2 The purpose of the policy  

The Company wants and encourages employees and other members of the Company to report 

censurable conditions (Whistleblowing) in line with this Policy. In order to meet the Company's 

standards, it is important that malpractice or wrongdoings is reported so that it can be addressed, 

corrected and prevented in the future.  

This Policy shall enable individuals to raise concerns internally, at the appropriate level, without 

fear of retaliation from the Company or any of its officers or employees.  

3 The right to notify about censurable conditions  

Employees have a statutory right to report censurable conditions. The right applies to all 

employees in the Company, including employees on fixed-term contracts or who are hired in from 

manpower agencies.  

4 What are 'censurable conditions'? 

'Censurable conditions' means conditions in breach of rules of law, written ethical guidelines in 

the Company or ethical standards with widespread endorsement in the community.  
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Examples of censurable conditions include, but is not limited to:  

a) Dangers to life and death; 

b) Dangers to climate or environment; 

c) Corruption or other financial crimes; 

d) Abuse of power; 

e) Unsatisfactory working environment; 

f) Breach of data protection.  

Reports about conditions exclusively applying to the employee's own working conditions are not 

considered as Whistleblowing according to the Policy, unless it is considered 'censurable 

conditions' as mentioned above.  

Personal conflicts should preferably be solved between the parties involved at the lowest 

organizational level possible. However, if personal conflicts affect the working environment or 

develop into harassment or bullying, reporting in accordance with this Policy may take place.  

5 Process for reporting  

5.1 When to report 

If you, in your reasonable opinion, believe that you have information of censurable conditions in 

the Company, you should report this to the appropriate person in line with this Policy. Reports 

should be made in good faith, and malicious or deliberately untrue reports should not be made.  

5.2 How to report 

Reports may be made orally or in writing to one of the following: closest leader, leader on a higher 

level, report system for censurable conditions (https://thommessen.neotalogic.com/a/greencap-

solutions-ekstern-varslingskanal) or the Company Board.  

Reports must include as much information about the censurable condition as possible, including 

all relevant facts and why believe the conditions are a violation of section 4 of this Policy. The 

report should also state your name and contact details.   

5.3 Anonymous reporting 

Following your report, we may need to speak to you to get more information about the issue and 

to inform you on the status of the proves and relevant actions. Anonymous reports will make it 

more difficult for us to get the full picture and address the reported issues correctly. We therefore 

encourage you to provide your name and contact details when reporting. Your identity will be 

kept confidential and will only be shared with those who need to know to conduct the relevant 

investigations.  

However, if you do not wish to share your identity with us, you may report anonymously. 

Anonymous reports will be taken seriously and will be handled in accordance with the procedure 

https://thommessen.neotalogic.com/a/greencap-solutions-ekstern-varslingskanal
https://thommessen.neotalogic.com/a/greencap-solutions-ekstern-varslingskanal


 

Besøksadresse Forusbeen 222, 4313 Sandnes 
Telefon +47 90 19 38 57  
Organisasjonsnummer 917 071 691 
 
greencap-solutions.com 
 

described in section 6 of this Policy. However, we hope you understand that it may be difficult for 

us to inform you of the process and actions taken if you report anonymously.  

5.4 Who to report to 

As a general rule, reports should be made to your line manager or to a higher internal manger, or 

through the shop steward, health and safety representative, or a lawyer.  

You may also report through the external report system for censurable conditions administrated 

by the law firm Advokatfirmaet Thommessen AS on 

https://thommessen.neotalogic.com/a/greencap-solutions-ekstern-varslingskanal.  

We will point out that Thommessen is the Company's lawyer representative. Further information 

about the external report system will be available at the link above.  

5.5 Reporting to public authorities 

You are entitled to report censurable conditions to public authorities with supervising authorities, 

e.g. the Labor Inspection Authority, ØKOKRIM, the Data Inspection Authority, the Competition 

Authority, etc.  

5.6 Reporting to the media or the public 

You may also report externally to media or the public. However, reports are only permitted if:  

a) you are in good faith about the content of the report,  

b) the report concerns censurable conditions of public interest, and 

c) you have first raised the concerns internally, or have reasons to believe that internal report 

will not be adequate.  

6 What happens after you have reported an issue?  

6.1 Information to the Investigate Officer 

The person receiving the report must pass this information as soon as reasonably possible to the 

nearest leader in the company ("Investigative Officer"). If the complaint concerns the 

Investigative Officer, the complaint should be passed to the Chairman of the board who will 

nominate an appropriate Investigative Officer.  

6.2 Investigation and final report 

The Investigative Officer will take the following steps:  

• The Investigative Officer shall confirm receipt of the report to the person making the 

complaint;  

• The Investigative Officer must within reasonable time investigate the allegations in the 

report. Full details and clarifications must be obtained. The Investigative Officer must 

consider the need for involving the Company's auditor and/or the police to investigate the 

allegations.  

https://thommessen.neotalogic.com/a/greencap-solutions-ekstern-varslingskanal
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• The Investigative Officer must as early as possible inform the person who the allegations 

are made against. The person must be advised of his/her rights to attend any meetings or 

interviews during the investigation together with a representative;  

• The Investigative Officer will make a judgement of the allegations and the validity of the 

complaint. The judgement will be contained in a written final report detailing the findings 

and the reasons for the judgement. The final report will be delivered to the CEO.  

• The CEO, together with the Investigative Officer will decide which actions to take. If the 

investigation shows that the complaint was merited, the CEO shall take appropriate 

action;  

• The Investigative Officer shall ensure that the person making the complaint has a fully 

safe working environment and, if necessary, provide measures suitable for preventing 

retaliations, se section 7. The person making the complaint should be kept informed of the 

process of the investigations and, if appropriate, the outcome of the investigation.  

6.3 Time course  

 Unfortunately, it is not possible to specify the exact time course for the investigation. The 

Investigative Officer should ensure that the investigation is initiated as soon as possible.  

7 Retaliation against whistleblowers is prohibited 

7.1 Retaliation 

'Retaliation' means any unfavorable act, practice or omission that is a consequence of, or a 

reaction to, the fact that an employee has made a report, or has indicated that the right to report 

will be used. Retaliation can, for instance, include:  

• threats, harassment, unjustified discrimination, social exclusion or other improper 

conduct;  

• warning, change in work tasks, relocation or demotion;  

• suspension, termination, dismissal or disciplinary action.  

7.2 Retaliation against whistleblowers is prohibited 

Any form of retaliation against individuals who report censurable conditions in line with this 

Policy is prohibited. It is our promise to you that you can feel absolutely safe that any reporting 

made by you is wanted and will be taken seriously and that we will not take any actions against 

you due to the reporting. Employees who are hired in from manpower agencies enjoy the same 

protection from us and their employer.  

This also applies if the allegations are not confirmed in the subsequent investigations, provided 

that the allegations are reported in good faith. Employees who make malicious allegations, or 

deliberately wrongful claims, may however face disciplinary actions.  
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8 Processing of personal data and confidentiality  

As a part of any report and investigation following a report of censurable conditions, we will need 

to collect and process personal information. All processing and storing of personal data will be in 

accordance with applicable provisions of the Personal Data Act.  

We will keep your personal information confidential and only share these with those who need to 

know to carry out the relevant investigations and corrective remedies.  

 

 

*** 

 


